
Steam Showers
Frequently Asked Questions
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How do I select the right Steam Shower for my bathroom?
How do I order the right sized Steam Shower for my bathroom?
Can I replace my current shower stall or bathtub with a Steam Shower?
Does MyBath.biz provide installation support?
How do I clean my Steam Shower?
How do I use the Steam Shower Limited-Warranty?
How do I track my Steam Shower purchase?
Do I need an access panel?
How do you operate a Steam Shower?
How do the hot and cold waterlines and drain connector hook up with 
MyBath.biz Steam Showers?
What are the health benefits of using a Steam Shower?
What are Steam Showers’ therapeutic effects?
Are there any restrictions taking a Steam Bath?

Will MyBath.biz Steam Showers fit through traditional home doorways?
Yes, MyBath.biz Steam Showers fit through traditional home doorways measuring 80 
inches tall and 36 inches wide.

How are MyBath.biz Steam Showers packaged for shipping?
MyBath.biz Steam Showers are securely packaged in special wooden crates and secured 
with High Resistant Strapping made especially for your Steam Shower. MyBath.biz places 
very high importance on superior packaging materials to ensure your Steam Shower 
arrives safely the first time.

What does installing a Steam Shower entail?
You simply need to hire a professional plumber and in some cases an electrician to 
install your Steam Shower. The same is true for installing any Shower Stall, Whirlpool 
Bathtub, or other major appliance.  

You can contact almost any licensed plumber/electrician to install your Steam Shower as 
they are easy to install. Normal installation time for a Steam Shower is approximately 
2-3 hours. 

Before the licensed plumber/electrician leaves, you’ll want to make sure he/she tests all 
your Steam Shower functions to ensure proper installation. It's also a good idea to check 
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behind your Steam Shower to ensure waterlines are hooked up correctly and there is no 
leaking. Sometimes leaking will occur if the waterlines are not properly installed.

Do I need a 110V or a 220V Steam Shower?
Steam Showers typically come in 110 or 220 voltage, which are both efficient. 
MyBath.biz sells 110V Steam Showers, however we do specially manufacture 220V 
Steam Showers upon request. To determine if your house is wired for 110 or 220 
voltages, please consult an electrician. 

You can easily have your home wired for either voltage specified on your Steam Shower. 
This is a good task to complete while your Steam Shower is in the shipping process so 
you can be ready for installation. 

How do I select the right Steam Shower for my bathroom?
Steam Showers come in a variety of shapes, sizes, and styles to fulfill your décor 
desires. You can also select Steam Showers to fit both your small and large bathroom 
spaces. Some of your Steam Shower Unit choices include:

• Quarter-Circle Steam Showers
• Corner Steam Showers
• Square Steam Showers  
• Rectangular Steam Showers 
• Circular Steam Showers
• Oblong Steam Showers

With all these Steam Shower choices, there is a Steam Shower made for every 
bathroom.

How do I order the right sized Steam Shower for my bathroom?
MyBath.biz offers a dimensions measurement tool on the top of our product pages. To 
order the right size Steam Shower for your bathroom, begin by measuring the space 
where your Steam Shower Unit will be installed. Then select your measurement using 
the dimension measurement tool’s drop down boxes and click “apply filters”. You can 
then select from the Steam Showers displayed on the screen based on what you want 
and need in your Steam Shower.

Can I replace my current shower stall or bathtub with a Steam Shower?
You can replace your current shower stall or bathtub with a Steam Shower depending on 
your current bathroom layout. To determine if your bathroom layout is a good fit for a 
Steam Shower, contact a licensed professional plumber/electrician before going forward 
with your plans.

Does MyBath.biz provide installation support?
Yes, MyBath.biz provides Steam Shower installation and technical support to installers. 
Simply call our installation support department at 1-800-949-2204. MyBath.biz also 
offers a FREE Nationwide Installation Program to help with installation.



How do I clean my Steam Shower?
MyBath.biz Steam Showers come with ozone sterilization systems, which kill bacteria 
and viruses. You can also use non-abrasive products to clean your Steam Shower.

How do I use the Steam Shower Limited-Warranty?
To use your MyBath.biz Steam Shower Limited-Warranty simply e-mail MyBath.biz a 
photo of the broken part, a copy of your licensed plumber/electrician sales receipt, and a 
copy of your MyBath.biz Sales Invoice to claims@mybath.biz 

Upon receiving required papers, MyBath.biz will send you the replacement by mail. All 
you pay for is the shipping and labor cost. Please note you may be required to ship the 
malfunctioning part/unit back to Mybath.biz before we can replace the part.

How do I track my Steam Shower purchase?
You can track your Steam Shower purchase online 24-48 hours after you place an order 
and payment is confirmed. MyBath.biz will send you an e-mail notification with tracking 
information once your order is shipped. To check the status of your order, go to our 
Customer Service page.

Do I need an access panel?
It’s a good idea to have an access panel in the rare event you have any future repairs.

How do you operate a Steam Shower?
Operation of your Steam Shower is easy with MyBath.biz’s Computerized Controls, which 
come with easy-to-read instructions. As always, our customer service team is egger to 
assist you with any questions you may have with your MyBath.biz Steam Shower. 

How do the hot and cold waterlines and drain connector hook up with 
MyBath.biz Steam Showers?
MyBath.biz Steam Shower’s hot and cold waterlines and water drain connector hook up 
to your home's plumbing with flexible hosing. This allows you to connect the waterlines 
behind your Steam Shower where you need them too. Hooking up a Steam Shower's 
plumbing is similar to hooking up your washing machine. 

What are the health benefits of using a Steam Shower?
The leading health benefits associated with Steam Showers are historically rooted in 
hydrotherapy. Healing with hydrotherapy happens within water temperature and 
buoyancy. Health Benefits associated with Hydrotherapy include:

• Increased blood circulation 
• Decrease pain 
• Increases mobility 
• Muscle relaxation 
• Improved muscle tone 
• Increases oxygen to blood stream 
• Strengthens immune system 
• Improves sleep 
• Improves skin 
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• Decrease congestion 
• Overall relaxation 
• Relieves itching

What are Steam Showers’ therapeutic effects?
High-end spas, resorts, and retreat location throughout the world promote therapeutic 
and relaxing Steam Saunas available for high prices. Now you can reap the therapeutic 
effects of Steam Showers at home for a fraction of the price. Some of the therapeutic 
effects you'll find with your MyBath.biz Steam Shower include:

• Steam Sauna 
• Hydrotherapy 
• Contrast Bathing 
• Acupressure Massage 
• Aromatherapy 
• Mood Lighting 
• Music 
• Waterfall Inlet 
• Foot Massage

Are there any restrictions taking a Steam Bath?
The elderly, children, pregnant individuals, those with chronic conditions such as heart 
disease, hemophiliacs, and those with drug or alcohol addictions should refrain from 
using steam showers until consulting with a healthcare provider. If you experience any 
discomfort or pain while using a Steam Shower, please discontinue use until you discuss 
what happened with your doctor.

Using a Steam Shower will dehydrate your system. So please drink plenty of water and 
energy drinks with electrolyte replacements both before and after use.


